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PURPOSE: To establish guidelines for use of the NEO Amber Alert Program. 

 

POLICY: The NEO Amber Alert Program is a voluntary partnership between law-

enforcement agencies and broadcasters to activate an urgent bulletin in the 

most serious child-abduction cases.  The Cleveland Division of Police shall 

participate in the NEO Amber Alert Program using the Cuyahoga County 

Emergency Communications System (CECOMS) to immediately inform 

the community of an abducted child.  Crime studies show that the moments 

immediately following a child abduction or disappearance are absolutely 

crucial in yielding a positive outcome.  The speed of an appropriate 

response is a critical factor in the safe recovery of abducted/missing 

children. 

 

PROCEDURES: 

 

I. Activation Criteria 

A. A command staff member/designee must verify that ALL of the specific 

criteria listed below before activation: 

1. The child must be under 18 years of age. 

2. There must be credible information from a witness suggesting that the 

child was forcibly or intentionally removed or lured away from their 

location and remains missing. 

3. It is believed that the child is in danger of bodily harm or death. 

4. There is some descriptive information about the child, although the 

child’s identity is not required for the issuance of an alert. 

a) Example: a witness may report the apparent abduction of a child 

long before the child is identified or reported missing. 
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5. There is some descriptive information about the alleged abductor(s), 

and/or the alleged abductor(s) vehicle to believe that an immediate alert 

will help. 

B. Based on the above criteria, the following situations do NOT qualify for the 

Amber Alert activation: 

1. A child believed to have run away from home. 

2. A child taken by a non-custodial relative in a child custody case, unless 

the child is believed to be in danger of serious bodily harm or death. 

a) Example: a non-custodial parent takes the child and death threats 

are made. 

b) A liability agreement must be completed prior to any activation 

of an Amber Alert for a child taken by a non-custodial relative. 

C. Refer to General Police Order 6.2.10 Missing Persons to provide guidelines to 

investigate and follow-up non Amber Alert situations. 

II. Activation Steps: 

A. The sector supervisor shall respond to the scene and confer with the district 

commander/designee regarding the situation. 

B. Once a command staff member verifies the necessary criteria and authorizes 

the Amber Alert, the command staff member or their designee shall: 

1. Contact the Communication Control Section (CCS) at line 5723, or by 

using the District Tact Channel, with the information for the Amber 

Alert Urgent Fax (Appendix A), Amber Alert Alleged Abductor 

Information Sheet (Appendix B) and the Exact Message to Be 

Transmitted Sheet (Appendix C). 

2. A CCS supervisor shall complete all forms with the information 

received from the command staff member or their designee.   CCS shall 

identify a telephone number and staff telephone lines to handle Amber 

Alert responses.  CCS will staff the telephone bank with on-duty CCS 

personnel with assistance from on-duty EMS and Fire personnel and 

may request assistance from District SR cars.  CCS shall not contact 

CECOMS to request an Amber Alert unless the telephone bank is 

operational. 
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3. CCS will ensure that a notification or recall message is transmitted to 

all city vehicles equipped with 800 MHz radios and that subsequent 

broadcasts are made on a citywide talkgroup shared by all city 

departments and divisions. 

4. Ensure a Record Management System (RMS) report is made, the 

Liability Agreement (Appendix D) and Authorization for Release of 

Juvenile Information (Appendix E) are signed and sent with the RMS 

report.  These forms do not need to be signed prior to the Amber Alert 

activation unless a non-custodial relative takes the child. 

C. Once the three Amber Alert faxes are prepared and the telephone bank is 

operational, the CCS supervisor shall: 

1. Call CECOMS requesting an Amber Alert. 

2. Fax the Amber Alert Urgent Fax, Amber Alert Alleged Abductor 

Information Sheet, and the Exact Message to Be Transmitted Sheet to 

CECOMS.  (CECOMS will verify our request for an Amber Alert with 

an immediate call back after receipt of our call and faxes). 

3. Fax the three page Amber Alert and incident number to the Record File 

Section (RFS) and follow-up with a phone call to a RFS supervisor. 

4. Initiate a Group One page (all hours) and a Commander’s Group page. 

5. Contact the Public Information Officer to be available to respond to 

media inquiries. 

D. Upon receipt of the Amber Alert faxes the RFS supervisor shall: 

1. Enter missing child information in LEADS/NCIC. 

2. Send LEADS ALLTERM message. 

3. Send information to National Law Enforcement Systems (NLETS). 

4. Notify the National Center for Missing and Exploited Children at 

1.800.843.5678 (this is a 24 hour hotline).   

III. To Cancel an Amber Alert 

A. Upon the confirmed recovery of the child, the commander/designee shall 

notify CCS. 
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B. Upon notification from the commander/designee CCS shall: 

1. Complete and fax the Amber Alert Cancellation Sheet (Appendix F) to 

CECOMS. 

2. Contact the RFS supervisor who shall enter the information into 

LEADS/NCIC, NLETS, and notify the National Center for Missing and 

Exploited Children. 

3. Initiate a Group One page (all hours) and a Commander’s Group page. 

4. Initiate an all-city broadcast canceling the alert. 
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